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The Centers for Medicare and Medicaid Services (CMS) introduced the Guiding an Improved
Dementia Experience (GUIDE) Model in July 2023, aligning with government initiatives to address 
Alzheimer’s and support caregivers. With projections of a growing dementia population, the model
aims to enhance dementia care and family support.

Why Community-Based Palliative Care Fits
Community-based palliative care provides holistic, patient-centered support for individuals with
serious illnesses like dementia. It addresses physical, social, emotional, and spiritual needs,
empowers informed decision-making and supports caregivers. Its interdisciplinary approach 
aligns well with the GUIDE Model’s goals.  

Overview of the GUIDE Model
The GUIDE Model focuses on person-centered care, interdisciplinary collaboration, family support, 
accessing community resources, and quality improvement initiatives. It offers comprehensive 
assessments, individualized care plans, caregiver education, and respite services to promote 
aging in place.

GUIDE Demonstration Support
The model, tested through alternative payment, aims to improve outcomes and lower healthcare costs 
by providing 24/7 phone support and care navigation. Eligible beneficiaries must have a dementia 
diagnosis, be enrolled in Medicare Parts A and B, and not reside in skilled long-term care or certain 
other programs.
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Application in Community-Based Palliative Care
Community-based palliative care programs are well-suited to
execute the GUIDE Model due to their patient-centered
approach and existing relationships with hospices and facilities.
Steps to participate include conducting a needs assessment,
meeting with providers, securing contracts, educating teams,
and raising community awareness.

Conclusion
The GUIDE Model offers a promising solution to enhance
dementia care and support families. Community-based
palliative care, with its holistic approach, is an ideal platform
for implementing the model, potentially improving outcomes
and empowering individuals with dementia to age in place.

Centers for Medicare and Medicaid Services. “GUIDE to Innovation Models.”
National Institute on Aging. “Palliative Care for Advanced Dementia.”
Alzheimer’s Association. “Palliative Care for Alzheimer’s and Dementia.”

/Axxess

References:


